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DETAILED ACTION 
Claim Objections 

1 . The objection to claim 47 is withdrawn. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-13, 15-19, 25-39, and 41-46 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Joao, (U.S. Pub. 2001/0032099) in view of Soil et al., (U.S. 
Pub. 2003/0055679). 

3. As per claim 1 , the collective system of Joao and Soil disclose an electronic 
patient healthcare system for guiding a patient along a treatment pathway, related to a 
medical event, by educating and preparing the patient for the medical event and post- 
event recovery (Soli, Abstract, fflj 64,174-183), comprising: 

(a) a healthcare information provider system including a storage device and 
electronically displayable files containing health information associated with the medical 
event and retrievably stored on said storage device, the storage device further including 
a registered patient database for storing information regarding patients being guided by 
the electronic patient healthcare system and a registered practitioner database for 
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storing information regarding practitioners treating the patients being guided by the 
electronic patient healthcare system (Joao, 1ffl23, 66 > 69 i 120 > 123 > 15 °): and 
(b) a patient terminal device in electronic communication with said healthcare 
information provider system and including an input device and a display device adapted 
to display said electronically displayable files (Joao, Fig. 1, fflj 134-135, 137, 139); 

said electronically displayable files include at least one pre-event set of 
electronically displayable files containing health information for preparing and educating 
the patient for the medical event, and at least one post-event set of electronically 
displayable files containing health information for preparing and educating the patient 
for post-event recovery so as to guide the patient along the treatment pathway, (Soil, 
Abstract, HH 64, 65, 97, 174-183), 

at least one of the pre-event and post-event sets of files including a task file that 
instructs the patient to perform a predetermined task, the predetermined task including 
at least two of scheduling an appointment with a medical professional, purchasing a 
medical product, taking a medical quiz, and evaluating at least one of a medical 
practitioner and a medical service facility (Soil, fflj 174-1 83)(post-event files used to 
instruct patient to evaluate the medical practitioner and to schedule an appointment); 
and, 

both (1) the at least one pre-event set of electronically displayable files 
containing health information for preparing and educating the patient for the medical 
event and (2) the at least one post-event set of electronically displayable files are pre- 
determined such that the files are stored in the healthcare information provider system 
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in anticipation of the event and prior to the event, and such that the files are related so 
as to provide a treatment pathway, (Soil, U 64, 65) (disclosing pre-event files for priming 
a patient, and post-event files for exit interviews, both of which are related so as to 
provide a treatment pathway). 

As referenced above, Joao discloses an electronic patient healthcare system 
comprising a storage device and a patient terminal device, with input and display 
capabilities, for storing and processing patient and doctor information. Joao fails to 
disclose a system for guiding a patient along a treatment pathway, related to a medical 
event, by educating and preparing the patient for the medical event and post-event 
recovery. However, such a system is well known in the art as shown above by 
reference to Soli. 

It would be obvious to one of ordinary skill in the art to combine Joao and Soil. 
The motivation would be to improve health care delivery to patients and better manage 
the process of providing health care, such system also providing high-quality health 
care at lower costs, (Soil, Abstract). 

4. As per claim 2, the collective system of Joao and Soil disclose the system of 
claim 1 . However, Soil further discloses a system wherein said electronically 
displayable files include a single electronically displayable file including a treatment 
pathway timeline display, comprising a plurality of time-sequenced phase images 
corresponding to time-sequenced phases of health information thereby illustrating the 
treatment pathway (Soil, Abstract, HH 64, 65, 97, 156-159, 174-183)(The dynamic, 
problem-oriented CPM record to be accessed under each problem heading by date is 
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considered to be analogous to a treatment pathway timeline display comprising a 
plurality of time-sequenced phase images corresponding to time-sequenced phases of 
health information). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

5. As per claim 3, the collective system of Joao and Soli disclose the system of 
claim 2. Joao and Soli further disclose a system wherein each of said plurality of time- 
sequenced phase images include at least one electronic link to one of the pre-event set 
of files and the post-event set of files (Soil, U 156, 157), and the patient can access the 
health information of a particular time-sequenced phase by interacting with the 
corresponding time-sequenced phase image (Joao, 23, 24). 

Soil discloses a system wherein medical information is organized and accessible 
by problem. The data for each problem is then organized by date under the headings in 
table 5. For example, data category 7, Diagnostic and Treatment Plans, contains the 
organized by date into Initial Plans, Updated Plans, and Management Milesones. This 
system is considered to be analogous to the plurality of time-sequenced phase images 
including at least one electronic link to one of the pre-event set of files and the post- 
event set of files. Soil fails to disclose that the patients can access the files in the same 
interactive manner as the health care providers. However, Joao discloses a system 
wherein the patients can utilize the system in the same manner as providers. 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 
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6. As per claim 4, the collective system of Joao and Soil disclose the system of 
claim 1 . Soli further discloses a system wherein the task file includes a patient 
confirmation subfile that requires the patient to interactively confirm completion of the 
predetermined task using the input device of the patient terminal device and 
communicate the confirmation with the healthcare information provider system, (Soil, 
181-183)(The exit interview interactively conducted on a CPM patient carrel is 
considered to be a patient confirmation subfile that requires the patient to interactively 
confirm completion of the predetermined task using the input device of the patient 
terminal device. The reference further teaches using a home terminal to check the 
patient's health and instruct patients to seek prompt attention, after which a notification 
is sent to the doctor.). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

7. As per claim 5, the collective system of Joao and Soil disclose the system of 
claim 1 . Joao further discloses a system wherein at least one of the pre-event and post- 
event sets of files includes a calendar file that displays a schedule of time specific 
events associated with the treatment pathway, said calendar file adapted to be modified 
by the patient using the input device of the patient terminal device, (Joao, 148, 1 50, 
152, 266-270)(an appointment schedule is considered to be analogous to a calendar file 
that displays a schedule of time specific events associated with the treatment pathway). 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 
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8. As per claim 6, the collective system of Joao and Soil disclose the system of 
claim 1 . Joao further discloses a system further including an electronically displayable 
duplicate account file containing input fields for receiving account information relating to 
an authorized user to create a duplicate account for permitting the authorized user to 
access and modify the patient's treatment pathway, (Joao, j| 24-28)(a user, payer 
and/or intermediary utilizing the system in the same or similar manner as a patient or 
provider is analogous to an authorized user with a duplicate account for access and 
modification). 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

9. As per claim 7, the collective system of Joao and Soil disclose the system of 
claim 1 . Soil further discloses a system wherein each of a patient's time-sequenced 
phase images is adapted to be modified by a medical practitioner treating the patient 
being guided by the electronic patient healthcare system, (Soil, 156-162)(the dynamic, 
problem oriented CPM record is considered to be analogous to a patient's time- 
sequenced phase images). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

10. As per claim 8, the collective system of Joao and Soil disclose a system for 
displaying health information capable of guiding a patient along a treatment pathway, 
related to a medical event, by educating and preparing the patient for the medical event 
and post-event recovery (Soli, Abstract, 64, 65, 97, 174-183), comprising: 
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(a) a healthcare information provider system including a storage device and 
electronically displayable files containing health information associated with the medical 
event and retrievably stored on said storage device (Joao, ffll 23, 66, 69, 120, 123); and 

(b) a patient terminal device including an input device and a display device adapted 
to display said electronically displayable files (Joao, Fig. 1, fflj 134-135, 137, 139); 

wherein said electronically displayable files include a single electronically 
displayable file including a treatment pathway timeline display comprising a plurality of 
time-sequenced phase images corresponding to time-sequenced phases of health 
information, each of said time-sequenced phase images providing access to a pre-event 
set of electronically displayable files containing health information for preparing and 
educating the patient for the medical event and a post-event set of electronically 
displayable files containing health information for preparing and educating the patient 
for post-event recovery so as to guide the patient along the treatment pathway (Soli, 
Abstract, 1ffl64, 65, 97, 157, 159,1 74-1 83)(organizing information to be accessed under 
each heading by date is considered to be analogous to including a treatment pathway 
timeline display comprising a plurality of time-sequenced phase images corresponding 
to time-sequenced phases of health information); and, 

both (1 ) the at least one pre-event set of electronically displayable files 
containing health information for preparing and educating the patient for the medical 
event and (2) the at least one post-event set of electronically displayable files are pre- 
determined such that the files are stored in the healthcare information provider system 
in anticipation of the event and prior to the event, and such that the files are related so 
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as to provide a treatment pathway, (Soil, U 64, 65) (disclosing pre-event files for priming 
a patient, and post-event files for exit interviews, both of which are related so as to 
provide a treatment pathway). 

As referenced above, Joao discloses an electronic patient healthcare system 
comprising a storage device and a patient terminal device, with input and display 
capabilities, for storing and processing patient and doctor information. Joao fails to 
disclose a system for guiding a patient along a treatment pathway, related to a medical 
event, by educating and preparing the patient for the medical event and post-event 
recovery. However, such a system is well known in the art as shown above by 
reference to Soli. 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

11. As per claim 9, the collective system of Joao and Soil disclose the system of 
claim 8, and further disclose a system wherein each of said plurality of time-sequenced 
phase images include at least one electronic link to one of the pre-event set of files and 
the post-event set of files, and the patient can access the health information of a 
particular time-sequenced phase by interacting with the corresponding time-sequenced 
phase image, (Soil, Abstract, fflj 157, 159, 181-183, 184-190)(interacting with 
information organized under each heading by date is considered to be analogous to 
accessing and viewing the health information of a particular time-sequenced phase by 
interacting with the corresponding time-sequenced phase image)(see also Joao, 24 
regarding patient use same as provider use). 
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As referenced above, Joao discloses generating and outputting medical records 
for pre-treatment and post-treatment information. Soil fails to disclose providing for the 
patient to view and access the records in the same interactive manner as a health care 
provider. However, this feature is taught by the above reference to Joao. Joao fails to 
disclose a method for guiding a patient along a treatment pathway associated with a 
medical event by providing health information to educate and prepare the patient, 
wherein the user views the treatment pathway timeline display and access the health 
information of a particular time-sequenced phase by interacting with the corresponding 
time-sequenced phase image. However such method is well known in the art as 
evidenced above by reference to Soil. 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

12. As per claim 10, the collective system of Joao and Soli disclose the system of 
claim 8. Soil further discloses a system wherein at least one of the pre-event and post- 
event sets of files includes a task file that instructs the patient to perform a 
predetermined task, (Soli, ^ 181-183)(The exit interview is considered to be a post- 
event task file). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

1 3. As per claim 1 1 , the collective system of Joao and Soli disclose the system of 
claim 8. Soil further discloses a system wherein the predetermined task includes at 
least three of reading a medical information file, taking medication, scheduling an 
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appointment with a medical professional, purchasing a medical product, taking a 
medical quiz, and evaluating at least one of a medical practitioner and a medical service 
facility, (Soli, 174-190)(pre-determined tasks include evaluating the medical 
practitioner, scheduling an appointment, and taking a medical quiz using the revisit 
strategy file or the exit interview file). 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

14. As per claim 12, the collective system of Joao and Soli disclose the system of 
claim 8. Soil further discloses a system wherein the predetermined task includes at 
least two of scheduling an appointment with a medical professional, purchasing a 
medical product, taking a medical quiz, and evaluating at least one of a medical 
practitioner and a medical service facility, (Soli, Iffl 174-183)(predetermined tasks 
include evaluating the medical practitioner and to scheduling an appointment). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

15. As per claim 13, the collective system of Joao and Soil disclose a method for 
guiding a patient along a treatment pathway associated with a medical event by 
providing health information to educate and prepare the patient for the medical event 
and post-event recovery, (Soil, Abstract, ffl|64, 65 . 97 > 174-183), comprising the steps 
of: 

(a) generating, based on the medical event of the patient, at least one pre-event set 
of electronically displayable files containing health information, and at least one post- 
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event set of electronically displayable files containing health information, (Joao, 
Abstract, H 135, 152)(see also Soil, 62, 64,174); 

(b) displaying a single electronically displayable file including a treatment pathway 
timeline display comprising a plurality of time-sequenced phase images corresponding 
to time-sequenced phases of health information to illustrate the treatment pathway, 
each of said time-sequenced phase images providing access to at least one of a pre- 
event set of electronically displayable files containing health information for preparing 
and educating the patient for the medical event and a post-event set of electronically 
displayable files containing health information for preparing and educating the patient 
for post-event recovery so as to guide the patient along the treatment pathway, (Soil, 
Abstract, Fig. 2 lffl64, 65, 80, 97, 157, 159,1 74-1 83)(displaying information to be 
accessed under each heading by date is considered to be analogous to including a 
treatment pathway timeline display comprising a plurality of time-sequenced phase 
images corresponding to time-sequenced phases of health information)(see also Joao, 
Fig. 3 regarding the display step); and 

(c) permitting the patient to view the treatment pathway timeline display and access 
the health information of a particular time-sequenced phase by interacting with the 
corresponding time-sequenced phase image, (Soil, Abstract, Iffl 157, 159, 181, 184- 
190)(accessing information under each heading by date is considered to be analogous 
to accessing the health information of a particular time-sequenced phase by interacting 
with the corresponding time-sequenced phase image)(see also Joao, ^ 19, 24 regarding 
patient access); and, 
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both (1) the at least one pre-event set of electronically displayable files 
containing health information for preparing and educating the patient for the medical 
event and (2) the at least one post-event set of electronically displayable files are pre- 
determined such that the files are stored in the healthcare information provider system 
in anticipation of the event and prior to the event, and such that the files are related so 
as to provide a treatment pathway, (Soil, U 64, 65) (disclosing pre-event files for priming 
a patient, and post-event files for exit interviews, both of which are related so as to 
provide a treatment pathway). 

Joao discloses a system that can be utilized by any patient or provider in the 
same manner. Joao fails to disclose a method for guiding a patient along a treatment 
pathway associated with a medical event by providing health information to educate and 
prepare the patient, wherein the patient views the treatment pathway timeline display 
and access the health information of a particular time-sequenced phase by interacting 
with the corresponding time-sequenced phase image. However such method is well 
known in the art as evidenced above by reference to Soli. 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 



16. As per claim 15, the collective system of Joao and Soil disclose the method of 
claim 1 3. Soli further discloses a method wherein at least one of the pre-event and 
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post-event sets of files includes a task file that instructs the patient to perform a 
predetermined task, (Soli, fflj 174-183)(predetermined tasks include evaluating the 
medical practitioner and to scheduling an appointment). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

17. As per claim 16, the collective system of Joao and Soil disclose the method of 
claim 15. Soli further discloses a method wherein the predetermined task includes at 
least three of reading a medical information file, taking medication, scheduling an 
appointment with a medical professional, purchasing a medical product, taking a 
medical quiz, and evaluating at least one of a medical practitioner and a medical service 
facility, (Soli, 174-190)(pre-determined tasks include evaluating the medical 
practitioner, scheduling an appointment, and taking a medical quiz using the revisit 
strategy file or the exit interview file). 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

18. As per claim 17, the collective system of Joao and Soli disclose the method of 
claim 1 3. Joao further discloses a method wherein at least one of the pre-event and 
post-event sets of files includes a calendar file that displays a schedule of time specific 
events associated with the treatment pathway, said calendar file adapted to be modified 
by the patient using the input device of the patient terminal device, (Joao, ^ 148, 150, 
152, 266-270)(an appointment schedule is considered to be analogous to a calendar file 
that displays a schedule of time specific events associated with the treatment pathway). 
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The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

19. As per claim 18, the collective system of Joao and Soil disclose the method of 
claim 13. Joao further discloses a method further including the step of providing an 
electronically displayable duplicate account file containing input fields for receiving 
account information relating to an authorized user to create a duplicate account for 
permitting the authorized user to access and modify the patient's treatment pathway, 
(Joao, H24-28)(a user, payer and/or intermediary utilizing the system in the same or 
similar manner as a patient or provider is analogous to an authorized user with a 
duplicate account for access and modification). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

20. As per claim 19, the collective system of Joao and Soil disclose an information 
storage media, comprising: 

(a) instructions for generating based on the medical event of the patient, at least one 
pre-event set of electronically displayable files containing health information (Joao, 
Abstract, U 152), for preparing and educating the patient for the medical event, and at 
least one post-event set of electronically displayable files (Joao, 11152), containing 
health information for preparing and educating the patient for post-event recovery (Soil, 
Abstract, Fig. 2 lffl 64, 65, 80, 157, 159,1 74-1 83)(displaying information to be accessed 
under each heading by date is considered to be analogous to including a treatment 
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pathway timeline display comprising a plurality of time-sequenced phase images 
corresponding to time-sequenced phases of health information); 

(b) instructions for displaying a single electronically displayable file (Joao, 23-24), 
including a treatment pathway timeline display comprising a plurality of time-sequenced 
phase images corresponding to time-sequenced phases of health information to 
illustrate the treatment pathway, each of said time-sequenced phase images providing 
access to at least one of a pre-event set of electronically displayable files (Joao, U 152), 
containing health information for preparing and educating the patient for the medical 
event and a post-event set of electronically displayable files (Joao, 152), containing 
health information for preparing and educating the patient for post-event recovery so as 
to guide the patient along the treatment pathway (Soli, Abstract, Fig. 2 fflf 64, 65, 80, 97, 
157, 159,1 74-1 83)(instructions for displaying information to be accessed under each 
heading by date is considered to be analogous to instructions for displaying a single 
electronically displayable file including a treatment pathway timeline display comprising 
a plurality of time-sequenced phase images corresponding to time-sequenced phases 
of health information); and 

(c) instructions for generating and displaying an access file for permitting the patient 
to view (Joao, If 23-24), the treatment pathway timeline display and access the health 
information of a particular time-sequenced phase by interacting with the corresponding 
time-sequenced phase image (Soli, Abstract, Fig. 2; 1ffl64, 65, 80, 157, 159, 174- 
183)(instructions for displaying and allowing information to be accessed under each 
heading by date is considered to be analogous to instructions for displaying and 
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accessing the health information of a particular time-sequenced phase by interacting 
with the corresponding time-sequenced phase image); and, 

both (1) the at least one pre-event set of electronically displayable files 
containing health information for preparing and educating the patient for the medical 
event and (2) the at least one post-event set of electronically displayable files are pre- 
determined such that the files are stored in the healthcare information provider system 
in anticipation of the event and prior to the event, and such that the files are related so 
as to provide a treatment pathway, (Soil, 64, 65) (disclosing pre-event files for priming 
a patient, and post-event files for exit interviews, both of which are related so as to 
provide a treatment pathway). 

As referenced above, Joao discloses a system of generating, displaying, and 
allowing patient access to electronic medical files using instructions contained on 
information storage media. Joao also discloses pre-event and post -event 
electronically displayable files. Joao fails to disclose information for generating, 
displaying and accessing a treatment pathway timeline display, for preparing and 
educating the patient for the medical event, comprising a plurality of time-sequenced 
phase images corresponding to time-sequenced phases of health information. 
However, as evidenced by the above references to Soil, such information is well known 
in the art. 

It would be obvious to one of ordinary skill in the art to combine Joao and Soil. 
The motivation would be to improve health care delivery to patients and better manage 
the process of providing health care, such system also providing high-quality health 
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care at lower costs, (Soil, Abstract). 

21 . As per claim 25, the collective system of Joao and Soil disclose an electronic 
patient healthcare system for guiding a patient along a treatment pathway, related to a 
medical event, by educating and preparing the patient for the medical event and post- 
event recovery (Soil, Abstract, fflj 64,174-183), comprising: 

(a) a healthcare information provider system including a storage device and 
electronically displayable files containing health information associated with the medical 
event and retrievably stored on said storage device, the storage device further including 
a registered patient database for storing information regarding patients being guided by 
the electronic patient healthcare system and a practitioner database for storing 
information regarding practitioners treating the patients being guided by the electronic 
patient healthcare system (Joao, 23, 66, 69, 120, 123, 147, 148, 150); and 

(b) the healthcare information provider system being interfaceable with a patient 
device, the patient device providing an input device and a display device for interfacing 
with the patient, the healthcare information provider system providing electronically 
displayable files to the patient device (Joao, Fig. 1, fflj 134-135, 137, 139, 141 , 142); 

wherein said electronically displayable files include at least one pre-event set of 
electronically displayable files, and at least one post-event set of electronically 
displayable files (Joao, H 152). 

The pre-event set of electronically displayable files containing health information 
for preparing and educating the patient for the medical event (Soli, Abstract, fflf 62, 64, 
65, 97), and 
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The post-event set of electronically displayable files containing health information 
for preparing and educating the patient for post-event recovery so as to guide the 
patient along the treatment pathway, (Soil, Abstract, fflf 174-183) 

wherein at least one of the pre-event and post-event sets of files including a task 
file that instructs the patient to perform a predetermined task (Soli, fflj 174-183); and, 

both (1) the at least one pre-event set of electronically displayable files 
containing health information for preparing and educating the patient for the medical 
event and (2) the at least one post-event set of electronically displayable files are pre- 
determined such that the files are stored in the healthcare information provider system 
in anticipation of the event and prior to the event, and such that the files are related so 
as to provide a treatment pathway, (Soil, 64, 65) (disclosing pre-event files for priming 
a patient, and post-event files for exit interviews, both of which are related so as to 
provide a treatment pathway). 

As referenced above, Joao discloses an electronic patient healthcare system 
comprising a storage device and an interfaceable patient terminal device, with input and 
display capabilities, for storing and processing patient and doctor information. Joao fails 
to disclose a system for guiding a patient along a treatment pathway, related to a 
medical event, by educating and preparing the patient for the medical event and post- 
event recovery. However, such a system is well known in the art as shown above by 
reference to Soli. 

It would be obvious to one of ordinary skill in the art to combine Joao and Soli. 
The motivation would be to improve health care delivery to patients and better manage 
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the process of providing health care, such system also providing high-quality health 
care at lower costs, (Soli, Abstract). 

22. As per claim 26, the collective system of Joao and Soli disclose the system of 
claim 25, wherein the predetermined task including at least two of scheduling an 
appointment with a medical professional, purchasing a medical product, taking a 
medical quiz, and evaluating at least one of a medical practitioner and a medical service 
facility (Soli, Iffl 174-183)(post-event files instruct patient to evaluate the medical 
practitioner and to schedule an appointment). 

As referenced above, Joao discloses an electronic patient healthcare system 
comprising a storage device and a patient terminal device, with input and display 
capabilities, for storing and processing patient and doctor information. Joao fails to 
disclose a system wherein the patient is instructed to complete the predetermined task 
including at least two of: scheduling an appointment with a medical professional, 
purchasing a medical product, taking a medical quiz, and evaluating at least one of a 
medical practitioner and a medical service facility. However, such a system is well 
known in the art as shown above by reference to Soil. 

It would be obvious to one of ordinary skill in the art to combine Joao and Soil. 
The motivation would be to improve health care delivery to patients and better manage 
the process of providing health care, such system also providing high-quality health 
care at lower costs, (Soli, Abstract). 

23. As per claim 27, the collective system of Joao and Soli disclose the system of 
claim 25. However, Soli further discloses a system wherein said electronically 
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displayable files include a single electronically displayable file including a treatment 
pathway timeline display, comprising a plurality of time-sequenced phase content 
corresponding to time-sequenced phases of health information thereby illustrating the 
treatment pathway (Soil, Abstract, fflj 64, 65, 97, 156-159, 174-183)(The dynamic, 
problem-oriented CPM record to be accessed under each problem heading by date is 
considered to be analogous to a treatment pathway timeline display comprising a 
plurality of time-sequenced phase images corresponding to time-sequenced phases of 
health information). 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

24. As per claim 28, the collective system of Joao and Soil disclose the system of 
claim 27. Soil further discloses a system wherein each of a patient's time-sequenced 
phase content is adapted to be modified by a medical practitioner treating the patient 
being guided by the electronic patient healthcare system, (Soil, U 156-162)(the dynamic, 
problem oriented CPM record is considered to be analogous to a patient's time- 
sequenced phase images). 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

25. As per claim 29, the collective system of Joao and Soil disclose the system of 
claim 25, wherein the patient device is at least one of a personal computer, a dumb 
terminal, a thin client, a hand-held device and a wireless phone, (Joao, ^ 17, 21, 
23)(Soll, Fig. 2; If 76). 
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The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

26. As per claim 30, the collective system of Joao and Soli disclose a system for 
displaying health information capable of guiding a patient along a treatment pathway, 
related to a medical event, by educating and preparing the patient for the medical event 
and post-event recovery (Soli, Abstract, 1HJ64, 65, 97, 174-183), comprising: 

(a) a healthcare information provider system including a storage device and 
electronically displayable files containing health information associated with the medical 
event and retrievably stored on said storage device (Joao, fflj 23, 66, 69, 120, 123); and 

(b) the healthcare information provider system interfaceable with a patient terminal 
device, the patient terminal device including an input device and a display device 
adapted to display said electronically displayable files (Joao, Fig. 1 , fflj 134-135, 137, 
139, 141, 142); 

(c) wherein said electronically displayable files include a single electronically 
displayable file including a treatment pathway timeline display comprising a plurality of 
time-sequenced phase images corresponding to time-sequenced phases of health 
information, each of said time-sequenced phase images providing access to at least 
one of (Soil, Abstract, fflf 157, 159)(organizing information to be accessed under each 
heading by date is considered to be analogous to including a treatment pathway 
timeline display comprising a plurality of time-sequenced phase images corresponding 
to time-sequenced phases of health information): 
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(d) a pre-event set of electronically displayable files containing health information for 
preparing and educating the patient for the medical event (Soli, Abstract, ffll 64, 65, 97), 
and 

(e) a post-event set of electronically displayable files containing health information 
for preparing and educating the patient for post-event recovery so as to guide the 
patient along the treatment pathway (Soli, Abstract, fflj 174-183); and, 

both (1) the at least one pre-event set of electronically displayable files 
containing health information for preparing and educating the patient for the medical 
event and (2) the at least one post-event set of electronically displayable files are pre- 
determined such that the files are stored in the healthcare information provider system 
in anticipation of the event and prior to the event, and such that the files are related so 
as to provide a treatment pathway, (Soil, 64, 65) (disclosing pre-event files for priming 
a patient, and post-event files for exit interviews, both of which are related so as to 
provide a treatment pathway). 

As referenced above, Joao discloses an electronic patient healthcare system 
comprising a storage device and a patient terminal device, with input and display 
capabilities, for storing and processing patient and doctor information. Joao fails to 
disclose a system for guiding a patient along a treatment pathway, related to a medical 
event, by educating and preparing the patient for the medical event and post-event 
recovery. However, such a system is well known in the art as shown above by 
reference to Soli. 
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It would be obvious to one of ordinary skill in the art to combine Joao and Soli. 
The motivation would be to improve health care delivery to patients and better manage 
the process of providing health care, such system also providing high-quality health 
care at lower costs, (Soil, Abstract). 

27. As per claim 31 , the collective system of Joao and Soil disclose the system of 
claim 30. Joao and Soli further disclose a system wherein each of said plurality of time- 
sequenced phase images include at least one electronic link to one of the pre-event set 
of files and the post-event set of files (Soil, U 1 56, 1 57), and the system provides for the 
patient accessing the health information of a particular time-sequenced phase by 
interacting with the corresponding time-sequenced phase image (Joao, U 23, 24). 

Soli discloses a system wherein medical information is organized and accessible 
by problem. The data for each problem is then organized by date under the headings in 
table 5. For example, data category 7 "Diagnostic and Treatment Plans" contains the 
organized by date into Initial Plans, Updated Plans, and Management Milesones. This 
system is considered to be analogous to the plurality of time-sequenced phase images 
including at least one electronic link to one of the pre-event set of files and the post- 
event set of files. Soil fails to disclose that the patients can access the files in the same 
interactive manner as the health care providers. However, Joao discloses a system 
wherein the patients can utilize the system in the same manner as providers. 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 
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28. As per claim 32, the collective system of Joao and Soil disclose the system of 
claim 31 . Soli further discloses a system wherein at least one of the pre-event and 
post-event sets of files includes a task file that instructs the patient to perform a 
predetermined task, (Soil, ^ 181-183)(The exit interview is considered to be a post- 
event task file). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

29. As per claim 33, the collective system of Joao and Soli disclose the system of 
claim 30. Joao further discloses a system wherein the healthcare information provider 
system is interfaceable with a medical practitioner terminal device, the medical 
practitioner terminal device for interfacing with a medical practitioner, and 

the healthcare information provider system inputting inquiries from and outputting 
patient monitoring information to the medical practitioner device, in response to the 
inquiries, (Joao, U 15, 27-41,132). 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

30. As per claim 34, the collective system of Joao and Soil disclose the system of 
claim 30. Joao further discloses a system wherein the storage device includes: 

a patient database storing data about a patient accessing the healthcare 
information provider system, and 
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a registered practitioner database for storing information regarding practitioners 
treating the patients being guided by the electronic patient healthcare system (Joao, 
23, 66, 69, 120, 123, 150). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

31 . As per claim 35, the collective system of Joao and Soil disclose the system of 
claim 30. Joao further discloses a system wherein the storage device includes: 

a calendar file that displays a schedule of time specific events associated with 
the treatment pathway, the calendar file adapted to be modified by the patient, (Joao, 
148, 150, 152, 266-270)(an appointment schedule is considered to be analogous to a 
calendar file that displays a schedule of time specific events associated with the 
treatment pathway). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

32. As per claim 36, the collective system of Joao and Soil disclose the system of 
claim 30. Joao and Soli further discloses a system wherein the heathcare information 
provider system provides for the patient to access health information associated with a 
particular time-sequenced phase by interacting with the corresponding time-sequenced 
phase image through the patient terminal device. (Soli, Abstract, ffif 157, 159, 181, 184- 
190)(accessing information under each heading by date is considered to be analogous 
to accessing the health information of a particular time-sequenced phase by interacting 
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with the corresponding time-sequenced phase image)(see also Joao, U 19, 24 regarding 
patient access). 

Joao discloses a system that can be utilized by any patient or provider in the 
same manner. Joao fails to disclose a method for guiding a patient along a treatment 
pathway associated with a medical event by providing health information to educate and 
prepare the patient, wherein the patient views the treatment pathway timeline display 
and access the health information of a particular time-sequenced phase by interacting 
with the corresponding time-sequenced phase image. However such method is well 
known in the art as evidenced above by reference to Soli. 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

33. As per claim 37, the collective system of Joao and Soil disclose the system of 
claim 36. Soil further discloses a system wherein the healthcare information provider 
system provides for the time-sequenced phase images, associated with a particular 
patient, to be modified by a registered practitioner who is associated with the particular 
patient, (Soil, 156-162)(the dynamic, problem oriented CPM record is considered to 
be analogous to a patient's time-sequenced phase images). 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

34. As per claim 38, the collective system of Joao and Soli disclose the system of 
claim 36. Soli and Joao further discloses a system wherein the healthcare information 
provider system provides for the time-sequenced phase images, associated with a 
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particular patient, to be modified by a person who is associated with the particular 
patient, (Soli, 156-162) (Joao, 24-28). 

Soil discloses the dynamic, problem oriented CPM record that can be modified 
by a physician and is considered to be analogous to a patient's time-sequenced phase 
images. Joao discloses a system allowing a user, payer and/or intermediary to utilize 
the system in the same or similar manner as a patient or provider. This flexibility would 
allow any person associated with a patient to modify the time-sequenced phase images 
in the same manner as their physician. 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

35. As per claim 39, the collective system of Joao and Soli disclose a method for 
guiding a patient along a treatment pathway associated with a medical event by 
providing health information to educate and prepare the patient for the medical event 
and post-event recovery, (Soil, Abstract, 64, 65, 96, 97, 174-183), comprising: 

(a) generating, based on the medical event of the patient, at least one pre-event set 
of electronically displayable files containing health information for preparing and 
educating the patient for the medical event, and at least one post-event set of 
electronically displayable files containing health information for preparing and educating 
the patient for post-event recovery, (Joao, Abstract, ]J 135, 152)(see also Soil, Abstract, 
H11 64, 65, 96, 97,174-183); 

(b) outputting, to a patient terminal device, a single electronically displayable file 
including a treatment pathway timeline display comprising a plurality of time-sequenced 
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phase images corresponding to time-sequenced phases of health information to 
illustrate the treatment pathway, each of said time-sequenced phase images providing 
access to at least one of a pre-event set of electronically displayable files containing 
health information for preparing and educating the patient for the medical event and a 
post-event set of electronically displayable files containing health information for 
preparing and educating the patient for post-event recovery so as to guide the patient 
along the treatment pathway, (Soil, Abstract, Fig. 2 64, 65, 80, 96, 97, 157, 159,174- 
1 83)(displaying information to be accessed under each heading by date is considered to 
be analogous to including a treatment pathway timeline display comprising a plurality of 
time-sequenced phase images corresponding to time-sequenced phases of health 
information)(see also Joao, ^152; Fig. 3 regarding the display step); and 
(c) providing for the patient to view the treatment pathway timeline display and 
access the health information of a particular time-sequenced phase by interacting with 
the corresponding time-sequenced phase image, (Soli, Abstract, 157, 159, 181-183, 
184-190)(interacting with information organized under each heading by date is 
considered to be analogous to accessing and viewing the health information of a 
particular time-sequenced phase by interacting with the corresponding time-sequenced 
phase image)(see also Joao, 24 regarding patient use same as provider use), and 

both (1) the at least one pre-event set of electronically displayable files 
containing health information for preparing and educating the patient for the medical 
event and (2) the at least one post-event set of electronically displayable files are pre- 
determined such that the files are stored in the healthcare information provider system 
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in anticipation of the event and prior to the event, and such that the files are related so 
as to provide a treatment pathway, (Soli, U 64, 65) (disclosing pre-event files for priming 
a patient, and post-event files for exit interviews, both of which are related so as to 
provide a treatment pathway). 

As referenced above, Joao discloses generating and outputting medical records 
for pre-treatment and post-treatment information, and providing for the patient to view 
and access the records in the same interactive manner as a health care provider. Joao 
fails to disclose a method for guiding a patient along a treatment pathway associated 
with a medical event by providing health information to educate and prepare the patient, 
wherein the patient views the treatment pathway timeline display and access the health 
information of a particular time-sequenced phase by interacting with the corresponding 
time-sequenced phase image. However such method is well known in the art as 
evidenced above by reference to Soli. 

It would be obvious to one of ordinary skill in the art to combine Joao and Soil. 
The motivation would be to improve health care delivery to patients and better manage 
the process of providing health care, such system also providing high-quality health 
care at lower costs, (Soil, Abstract). 

36. As per claim 41 , the collective system of Joao and Soli disclose the method of 
claim 39. Soli further discloses a method wherein at least one of the pre-event and 
post-event sets of files includes a task file that instructs the patient to perform a 
predetermined task, (Soli, fflj 174-183)(predetermined tasks include evaluating the 
medical practitioner and scheduling an appointment). 
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The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

37. As per claim 42, Joao and Soil disclose the system of claim 8. Soil further 
discloses a system wherein the medical event is one of an operation, treatment, testing, 
pregnancy and birth of a baby, (Soil, 1J176). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

38. As per claim 43 t Joao and Soil disclose the system of claim 1 . Soil further 
discloses a system wherein the medical event is one of an operation, treatment, testing, 
pregnancy and birth of a baby, (Soil, 111 76). 

The obviousness and motivation to combine Joao and Soli are as provided in 
claim 1 above and incorporated herein by reference. 

39. As per claim 44, the collective system of Joao and Soil disclose the system of 
claim 1 . However, Soli further discloses a system wherein said electronically 
displayable files include a treatment pathway timeline display comprising a plurality of 
time-sequenced phase content, corresponding to time-sequenced phases of health 
information thereby illustrating the treatment pathway, (Soil, Abstract, 64, 65, 97, 
156-159, 174-183)(The dynamic, problem-oriented CPM record to be accessed under 
each problem heading by date is considered to be analogous to a treatment pathway 
timeline display comprising a plurality of time-sequenced phase images corresponding 
to time-sequenced phases of health information). 
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The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

40. As per claim 45, the collective system of Joao and Soli disclose the system of 
claim 44. However, Soli further discloses a system wherein the time-sequenced phase 
images include at least one of text representation and graphical representation, (Soil, 
Abstract, 64, 65, 97, 156-159, 174-183). 

The obviousness and motivation to combine Joao and Soil are as provided in 
claim 1 above and incorporated herein by reference. 

41 . As per claim 46, the collective system of Joao and Soli disclose the system of 
claim 2. However, Soil further discloses a system wherein the time-sequenced phase 
images include at least one of text representation and graphical representation, (Soli, 
Abstract, 64, 65, 97, 156-159, 174-183). 

42. Claims 14, 20-24, 40, 47, and 48 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over the collective system of Joao and Soli as applied to claims 13, 
19, and 39 above, and further in view of Schoenburg et al., (U.S. 6,463,417). 

43. As per claim 14, the collective system of Joao and Soli disclose the method of 
claim 13. However Joao and Soil fail to clearly disclose a method further including the 
steps of providing the patient with a medical practitioner code designating the medical 
practitioner conducting the medical event and requiring the patient to input the medical 
practitioner code into an electronically displayable file containing a code input field and 
transmitting the code to the healthcare information provider system. 
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Schoenburg discloses a method including the steps of providing the patient with 
a medical practitioner code designating the medical practitioner conducting the medical 
event and requiring the patient to input the medical practitioner code into an 
electronically displayable file containing a code input field and transmitting the code to 
the healthcare information provider system, (Schoenburg, Abstract, Fig. 2, Col. 3, lines 
20-52; Col. 4, line 52 through Col. 5, line 40). 

It would be obvious to one of ordinary skill in the art to combine Schoenburg into 
the collective system of Joao and Soli. The motivation would be to provide a method of 
and system for distributing medical information in which the medical provider has quick 
access to a patient's medical record, but only to the information in the medical record 
that is necessary for the proper treatment of the patient at that time, (Schoenburg, Col. 
2, lines 16-22). 

44. As per claim 20, the collective system of Joao and Soil disclose the information 
storage media of claim 19, including instructions providing an electronically displayable 
file, (Soil, U 76, 77). However Joao and Soli fail to clearly disclose a system further 
containing a code input field for receiving a medical practitioner code and transmitting 
the code to the healthcare information provider system. 

Schoenburg discloses a system including instructions providing an electronically 
displayable file containing a code input field for receiving a medical practitioner code 
and transmitting the code to the healthcare information provider system, (Schoenburg, 
Abstract, Fig. 2, Col. 3, lines 20-52; Col. 4, line 52 through Col. 5, line 40). 
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The obviousness and motivation to combine Schoenburg with the collective 
system of Joao and Soil is as provide in the rejection of claim 14 and incorporated 
herein by reference. 

45. As per claim 21 , the collective system of Joao, Soil, and Schoenburg disclose the 
information storage media of claim 20. Soli further discloses a system wherein at least 
one of the pre-event and post-event sets of files includes a task file that instructs the 
patient to perform a predetermined task, (Soli, ^| 76, 80, 82, 181-190)(pre-determined 
tasks include evaluating the medical practitioner, scheduling an appointment, and taking 
a medical quiz using the revisit strategy file or the exit interview file). 

The obviousness and motivation to combine Joao, Soil, and Schoenburg are as 
provided in claims 1 and 14 above and incorporated herein by reference. 

46. As per claim 22, the collective system of Joao, Soli, and Schoenburg disclose the 
information storage media of claim 21 . Soil further discloses a system wherein the 
predetermined task includes at least three of reading a medical information file, taking 
medication, scheduling an appointment with a medical professional, purchasing a 
medical product, taking a medical quiz, and evaluating at least one of a medical 
practitioner and a medical service facility, (Soli, If 76, 80, 82, 181-190)(pre-determined 
tasks include evaluating the medical practitioner, scheduling an appointment, and taking 
a medical quiz using the revisit strategy file or the exit interview file). 

The obviousness and motivation to combine Joao, Soli, and Schoenburg are as 
provided in claims 1 and 14 above and incorporated herein by reference. 

47. As per claim 23, the collective system of Joao, Soil, and Schoenburg disclose the 
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information storage media of claim 20. Joao further discloses a system wherein at least 
one of the pre-event and post-event sets of files includes a calendar file that displays a 
schedule of time specific events associated with the treatment pathway, said calendar 
file adapted to be modified by the patient using the input device of the patient terminal 
device, (Joao, j| 148, 150, 152, 266-270)(an appointment schedule is considered to be 
analogous to a calendar file that displays a schedule of time specific events associated 
with the treatment pathway). 

The obviousness and motivation to combine Joao, Soli, and Schoenburg are as 
provided in claims 1 and 14 above and incorporated herein by reference. 
48. As per claim 24, the collective system of Joao, Soli, and Schoenburg disclose the 
information storage media of claim 20. Joao discloses a system further including 
instructions for displaying an electronically displayable duplicate account file containing 
input fields for receiving account information relating to an authorized user to create a 
duplicate account for permitting the authorized user to access and modify the patient's 
treatment pathway, (Joao, 24-28, 145)(Soll, Fig. 12, If 76, 80, 82, 181-183). 

Joao discloses a user, payer and/or intermediary utilizing the system in the same 
or similar manner as a patient or provider that is analogous to an authorized user with a 
duplicate account for access and modification. Soil discloses an electronically 
displayable file with an input field for receiving a patient I.D. allowing for access and 
modification. The Patient I.D is considered to be analogous to account information 
relating to an authorized user. Both Joao and Soil disclose databases containing data 
and information to perform all disclosed functions. 
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The obviousness and motivation to combine Joao and Soli are as provided in claim 1 
above and incorporated herein by reference. 

49. As per claim 40, the collective system of Joao, Soil, and Schoenburg disclose the 
method of claim 39. However Joao and Soli fail to clearly disclose further disclose a 
method further including providing the patient with a medical practitioner code 
designating the medical practitioner conducting the medical event and the healthcare 
information provider system requiring input, from the patient, of the medical practitioner 
code. 

Schoenburg discloses a method including the step of providing the patient with a 
medical practitioner code designating the medical practitioner conducting the medical 
event and the healthcare information provider system requiring input, from the patient, 
of the medical practitioner code, (Schoenburg, Abstract, Fig. 2, Col. 3, lines 20-52; Col. 
4, line 52 through Col. 5, line 40). 

The obviousness and motivation to combine Joao, Soli, and Schoenburg are as 
provided in the rejection claims 1 and 14 above and incorporated herein by reference. 

50. As per claim 47, the collective system of Joao, Soli, and Schoenburg disclose the 
method of claim 14. Schoenburg further discloses a method including providing general 
content to a further user who does not utilize a code, (Schoenburg, Abstract, Fig. 2, Col. 
3, lines 20-52; Col. 4, line 52 through Col. 5, line 40). 

Although Schoenburg does not specifically describe providing general content to 
a further user who does not utilize a code, Schoenburg clearly discloses creating a 
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heirarchial data access system wherein the amount and content of data available can 
be adjusted between different users depending upon the code provided. 

In view of Schoenburg, it would be obvious to providing general content to a 
further user who does not utilize a code. The motivation would be to create a system of 
hierarchial data categorizing the individual's medical information into privacy levels 
ranging from least private to most private, (Schoenburg, Abstract). 
51 . As per claim 48, the collective system of Joao, Soli, and Schoenburg disclose the 
method of claim 47. Joao further discloses a method wherein the general content 
includes at least one of a physicians directory, a graphical diagnostic, and product links, 
(Joao, U 150, 151, 153)(database containing a physician's directory and insurance 
products). 

The obviousness and motivation to combine Joao, Soli, and Schoenburg are as 
provided in the rejection claims 1 and 14 above and incorporated herein by reference. 

Response to Arguments 

Applicant's arguments filed August 7, 2006 have been fully considered but they 
are not persuasive for the following reasons: 

1 . As per Applicant's argument that Soil fails to disclose that both (1 ) the at least 
one pre-event set of electronically displayable files containing health information for 
preparing and educating the patient for the medical event and (2) the at least one post- 
event set of electronically displayable files are pre-determined such that the files are 
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stored in the healthcare information provider system in anticipation of the event and 
prior to the event, and such that the files are related so as to provide a treatment 
pathway, it is submitted that Soli discloses both pre-event files for priming a patient, and 
post-event files for exit interviews, both of which are related so as to provide a treatment 
pathway, (Soli, 64, 65). 

2. As per applicants argument that Schoenberg fails to disclose providing the 
"patient" with a medical practitioner code designating the medical practitioner 
conducting the medical event and requiring the patient to input the medical practitioner 
code into an electronically displayable file containing a code input field and transmitting 
the code to the healthcare information provider system, it is submitted that such a 
method is obvious in view of Schoenberg, (Schoenburg, Abstract, Fig. 2, Col. 3, lines 
20-52; Col. 4, line 52 through Col. 5, line 40). Schoenberg discloses that a user, who 
can be a medical practitioner, can provide a requesting patient with a security access 
code to the healthcare information provider system. The security access code is 
considered to be equivalent to a medical practitioner code since it performs an identical 
function in substantially the same way and produces substantially the same results, i.e., 
controlling and determining access privileges. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Russell S. Glass whose telephone number is 571-272- 
3132. The examiner can normally be reached on M-F 8-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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